ubawotrk CITY OF MINEOLA 10/01/19
bjames Work Order Tracking Report By Requested Date 10:34
Requested From: 09/01/2019 To: 09/30/2019 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
004-0011600-000 HALL WEST L 12202 Miscellaneous 09/05/19-13:54 09/05/19-13:54 09/09/19-16:13 1 09/09/19 9955407 10150325
820 E. ‘MC DONALD Instructions: :Need to trim trees ‘in alley of Circle Dr
Field Comment: Trimmed trees in: alleyway of Circle Dr. JH
008-0013800-010 VACANT 12203 Miscellaneous 09/06/19-08:36 09/06/19-08:36 09/06/19-14:24 1 09/06/19 9955511 10208923
524 S. PACIFIC Instructions: vacant account people living their possibly check meter
Field Comment: off and locked
007-0002800-008 RAMOS MARIA 12212 Miscellaneous 09/09/19-14:46 09/09/19-14:46 9955721 10154065
837 ‘N.  GRAHAM Instructions: = Street repair; need repairs in front of the drive way,; on the street
Field Comment:
003-0011510-000 WARREN BRANDY-N 12238 Miscellaneous 09/13/19-09:46:09/13/19-09:46 - 09/16/19-09:34 1 09/16/19 1111111
421 E. BROAD SUITE 1 Instructions: turn on one so they can lay brick today
Field Comment:
006-0006110-002 ATTAWAY ROBERT 12245 Miscellaneous 09/13/19-10:45 09/13/19-10:45 09/16/19-09:33 1 09/16/19 8864823 10112310
504 MEADOWBROOK Instructions: turn sprinkler off-:called Frankie
Field: Comment: off
001-0014600-004 JOHNSON  DONNA 12248 Miscellaneous 09/13/19-15:40::09/13/19-15:4009/13/19-16:14 1 09/13/19 9588077 12099868
950 UNIVERSITY Instructions: Dirty water
Field Comment: Flushed end line. FZ
004-0006800-008 wooD JOE 12237 Miscellaneous 09/12/19-16:58 09/13/19-16:58 09/16/19-09:32 1 09/16/19 9957082 12094829
816 WIGLEY STREET Instructions: : TURN WATER ON AT 8:30 :AM PLEASE !
Field Comment: on
006-0016300-000 PENNELL NOVIS 12254 Miscellaneous 09/16/19-10:35 :09/16/19-10:35 09/19/19-07:31 1 09/19/19 10070951 10243969
1419 LEE Instructions: Customer wants to know if City cab trim the tree limbs that are hanging into roadway. Call 903.569.5
886 if unable to do so.
Field Comment: Trimmed limbs at corner of property. MH
009-0003900-000 MCCALLA: MARCUS 12257 Miscellaneous 09/16/19-12:42:09/16/19-12:4209/17/19-11:29 1 09/17/19 9655460 12098556
400 READ STREET Instructions: ' CUSTOMER SAYS THEIR WATER IS BROWN: THAT COMES OUT OF FAUCETS. 'PLEASE CK
Field Comment: outside faucet running clear; talked to customer and showed it to him. explained that toilet water
is brown because of minerals
005-0001100-003 WILLIAMS BARBARA 12260 Miscellaneous 09/17/19-08:41 09/17/19-08:41 09/17/19-12:03 1 09/17/19 8672265 10261950
906 N. JOHNSON Instructions: ASAP
Field Comment: back: on
007-0007000-003 LAKE COUNTRY: CLEANERS 12266 Miscellaneous 09/18/19-13:33 09/18/19-13:33 09/19/19~16:55 1 09/19/19 9957453 12094935
1052 N, PACIFIC Instructions: = NEED SOMEONE TO GO ASAP. :PLUMBER CANNOT FIND: METER

Field Comment:

LOCATED
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001-0023900-006 DERR BRYER 12270 Miscellaneous 09/18/19-16:44 09/18/19-16:44 09/19/19-16:54 1 09/19/19 10474076 10910533
401 W; PATTEN Instructions: :Customer says there is a strong sewer smell outside his house. So he wants us to check that everythi
ng is fine.
Field Comment: WHEN: THEY RAN:SEWER THEY DISTURBED LINES. SMELL WILL GO AWAY:
050-0013808-002 WYATT KAYLA B 12274 Miscellaneous 09/20/19-09:49 09/20/19-09:49 09/20/19-11:14 1 09/20/19 9957310 10167816
981 CR 2724 Instructions: customer called and said a brush hog came and ran over meter and pulled it out of the ground might n
eed to replace. please check?
Field Comment: meter not damaged, only lid, is replacing lid\
002-0014200-009 HUGHES ‘RON 12284 Miscellaneous 09/23/19-09:51 :09/23/19-09:51  09/24/19-14:48 1 09/24/19 10474240 10930994
645 W. KILPATRICK Instructions: “ATTN: WILLIAM....:....5 . ;RON READY FOR NEW METER TO ‘BE INSTALLED: AT THIS ADDRESS. = OLD METER WAS N
OT WORKING.
Field Comment:
004-0006800-008 wooD JOE 12305 Miscellaneous 09/24/19-09:00 09/24/19-09:00 09/24/19-15:26 1 09/24/19 9957082 12094829
816 WIGLEY STREET Instructions: turn off going out of town
Field: Comment: off
003-0005800-004 ROCHELLE - JONATHAN: A 12311 Miscellaneous 09/24/19-12:30::09/24/19-12:30:09/25/19-10:13 1 09/25/19 9281133 12099736
515 N. PACIFIC Instructions: PLEASE GET FRANKIE TO GO TO 515 N. PACIFIC WHENK HE GETS BACK FROM LUNCH.....PLUMBER HAS BEEN THERE
ALL MORNING AND NEEDS TO TALK TO HIM. FZ RAN SEWER THERE ON SAT MORNING.
Field Comment: plumber suggested customer to reroute sewer line and wanted to get information on a new sewer tap
002-0014600-004 1ST:STOP 12317 Miscellaneous 09/24/19-15:40:09/24/19-15:4009/25/19-10:21 1 09/25/19 10474231 10921744
680 W. ‘BROAD Instructions: :turn water on
Field Comment: on
009-0006400-002 BLACKWELL CLIFTON 12326 Miscellaneous 09/26/19-08:35 09/26/19-08:35 9956979 12092220
701 WELLS STREET Instructions: Customer reported a water leak on the street. water is coming our from the ground. Wells and Hart
Field Comment:
006-0006100-002 ATTAWAY. ROBERT 12351 Miscellaneous 09/30/19-11:45:09/30/19-11:4509/30/19-15:25 1 09/30/19 10070972 10185767
504 MEADOWBROOK Instructions: please get reading

Number of work

orders:

19 Units: 17

Field Comment:

Completed: 17

Not Completed: 2




